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=\ s pai arri : ere i =S
(i roradvance paym paid, the room is re fival time was agreed. obligation =\
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NS exchange rate where possible. If the pro)vid et accef_’ted at the current 2l
gllm\%\ cashless payment methods, the contracti er accepts foreign currencies or NN|Z
=7 . .. ) in ) =iz
Mf@ such as inquiries with credit card companfefa’clrtly shall bear all associated costs, \l\I\I\”\%ﬂ
|”_§’7/I| g ' , telegrams, etc. éIuﬁ
/EZ .3 The contracting party is liable to the accommodati . =N
2l caused bv th modation provider for any d N
N2 y themselves, the guest, or other perso h : y damage N\
§||||é consent of th . p ns who, with the knowled T
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oI claims incurred during the stay, including b o to settle outstanding INE
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AT q party y NE
S (after 8:00 p.m. and before 6:00 a.m.), the accommodation provider is entitled to @ =
ZIN= p ’ p =l
i'l}M charge a special fee. This surcharge must be indicated on the room rate list. The =|llIZ
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2 N . . ZIIl=
i@i“lﬁ extent corresponding to its standard. f’lll”””:_—;
DWW |7 2 Z
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TR 10.2 Chargeable additional services of the accommodation provider that are not Z
il p Z=
I included in the accommodation fee include, for example: IR
%}\Q a) Special accommodation services that may be invoiced separately, such as the Z_/_“l\\\%
>&_\>\Z—:ﬂ provision of lounges, sauna, indoor pool, swimming pool, solarium, garage l_h\\\\”:;_-
“lIE  parking, etc; =S
Lz b) A reduced price will be charged for the provision of extra beds or children’s gllljz
S — P P SIZ
i[é/ﬁm beds. %5/\\—\
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\[||= T
=N =
=iz 11.1 The accommodation provider is liable for items brought in by the contracting g“lﬁ
I R party in accordance with §§ 970 et seq. of the Austrian Civil Code (ABGB). The =\
E%l provider’s liability only applies if the items have been handed over to the g:;ﬁ
Zﬁﬁﬁ accommodation provider or to persons authorized by the provider, or have been Zm”g
\NIZ brought to a place designated or specified by them. i'l}Mé
ANi )
|\|\|\U_|—_E]” If the accommodation provider fails to prove otherwise, they are liable for their {'é/ﬁm
=|Ik . . N
g\\§\! own fault as well as for the fault of their employees and of persons entering and %TF\_\%\:
STllN= . . ZZIIN
W= leaving the premises. NWE
== \\\\ =
Zi . . . e et s N=
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gl Z .. . . . =
%& limited to the maximum amount stipulated in the Federal Act of 16 November 1921 HT;”L'_E
h[/éﬁ”} on the liability of innkeepers and other entrepreneurs, as amended. F{;W
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Z||\\\% If the contracting party or guest does not promptly comply with the provider’s ?llllfll?
NN request to deposit their items in a designated storage location, the accommodation ANN[EZ
N provider is released from any liability. |
=~ W=
W;'”:”:f Any liability of the accommodation provider is capped at the amount covered by the g\\l{\i\”\'
2NN . . . . . . =/ v
Wg» provider’s liability insurance. Any contributory fault on the part of the contracting &({\g
iz . =Z
= party or guest must be taken into account. //_—é'”
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%\_\Mlé 11.2 The accommodation provider’s liability for slight negligence is excluded. If the %&
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STlhiN= es, a . 'é=
g;ﬁ] be compensated under any circumstances ges, as well as lost profits, shall not N
= ° ~
JI2 113 For valuables, m IS
iz : , money, and securities stored i i _\\I\U—E
sz accom . . in the in-r NN
%7 . modation provider is only liable up to th oom safe, the ﬁlllé
Z provider is only liabl e amount of currently €550 =i
Il y liable for damage exceeding thi : y €550. The =~
|| for safekeepin ‘th ng this amount if the items =2
/é| = ‘ ping with knowledge of their nat : were accepted ==
2N provider or thei . ure, or if the damage w —\\
2\\\\,,,5_ ' eir staff. The limitations of liability pur ge was caused by the “'37/
N accordingly. y pursuantto 12.1 and 12.2 apply e
=\ ZINIE
=iz . NN 2
E|||_|% 11.4 T.h‘e accommodation provider may refuse t \glm\é
I/ ~ securities if they are significantly more val eblO SLOre valuables, money, or U\|\|\|l\§|”
=20 ) valuable t ; . ) W=
|“/ | guests of the respective establishment an items typically deposited by = ”W
f\l\l\l\lﬂﬁ 11.5 In all cases of | @\&
SWIE : ses of acc . o W=
\§I”|¢ party and/ epted safekeeping, liability is excluded if th . //=_é_l||
M| . : or guest does not report the damage to the € contracting =
W= 1mmed1a'Fely upon becoming aware of it. Furtherm aCCOl’l’lmod:atlon provider ﬂ}&
===_/>\\\\ asserted in court within 3 years from the time th ore, such claims must be A
=1 A= e . Z=
&Zm became aware, or could have become aware OfthC(:intractmg party or guest wg\lmm
=7 exti : e aam : : . . 2=
%ng tinguished. ’ age; otherwise, the claim is ?/_\'i\\’\)\\
[ .. NE
== § 12 Limitati iabili N\=
h%é”l 12.11f e %IIIII‘IT§
@M .1 If the contracting party i =7
ZII= . . y is a consumer, the ac . . ==
%L\\\\\_ for slight negligence is excluded, except i s commodation provider’s liability l—l——;\\\\\
'_\\\’\ll/':_ ) p 1n cases Of personal in'ur ”|;///l
NN 12.2 If the contracti : . =
NS 2.2 1 acting party is an entrepreneur, th 2l
E”“l? liability for slight and gross negligence is ; ,d de accommodation provider’s .\\\\\i Z
=z excluded. : =z
%“ party bears the burden of proof for the existen In this case, the contracting Y|
B non-material damages, or indirect damages, a ce of fault. Consequential damages, W=
L Compenuated 1l caes, ompensatian i it ot profis,ahalnotbe
ZIl 7.' . 1 e . =/ l._—_::
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S0 13.1 Ani =
= . nimals mav onlv b . 2||=
7= priorc § only be brought into the accommaodation establi | I
Nz onsent of the accommodation provider and, if li establishment with the \\\//_g
= a special fee. , if applicable, against INE
h.[/{ﬁlll emmpmmene! §\|]||||IT\S
sl 13.2 The contractin ‘o =z
S . g party bringing an animal is obli T
?J\\,}\‘ supervise the animal during their stay or ata}cLlS‘ obliged to properly keep and F—_W
NE kept o : . ) eir own expe . liZZ
I\”\\>\\E_ pt or supervised by suitable third parties pense, have it properly z_—‘%
2IIS  13.3The ' e
= A . . N P2
EJ“_”% : .co%a'fractlng party or guest bringing an animal EMZ
mzéﬁ animal liability insurance or private liability i imal must have appropriate Y|
=z . 1ty insur W=
m__z% ]colamage caused by animals. Proof of such inysuran ance that also covers potential '_;3 || NI
T y the accommodation provider. ce must be provided upon request @x\\——
N[z \_:—__—
N2 13.4 The contracti —
|| to th acting party and/or their insurer shall be jointl =
= e accommodation provid jointly and severally liabl T2
provider for any damage caused by ani y € JPIIE
y animals brought along. [ 2|
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Ull!{ﬁ%ﬂ This includes, in particular, compensation that the accommodation provider must {I/g/ﬁm
= 1IN pay to third parties. /)—\‘
=\t . . . IS
&;—”‘I 13.5 Animals are not permitted in lounges, function rooms, restaurant areas, or W%
= INE
?”!I% wellness areas. %]“§
R § 14 Extension of Accommodation ”|_7//
Z
A= 2N
Zz N Z I
://i\|\\\\l>§ 14.1 The contracting party has no entitlement to an extension of their stay. If the Q\Q\'\'mﬂé
NWN= . o . . =||IZ
@mg contracting party announces their wish to extend the stay in due time, the ml\ﬁm
2“”%\ accommodation provider may agree to extend the accommodation contract. 3\_\5”_%
=z . . . .. =
Héﬁ However, the accommodation provider is under no obligation to do so. ==/\\\\\
= Slli\N=
Z . . . NN
|“//| 14.2 If the contracting party is unable to leave the accommodation on the day of \//E_/_lll
z N . . ZIIl=
f.\|\|\|\!ll||ﬁ departure due to unforeseeable extraordinary circumstances (e.g., extreme fflll”””&;
N <
EML/ snowfall, flooding, etc.) that prevent or block all means of departure, the Zé
|\|\|\|\”E_]” accommodation contract shall be extended for the duration of the impossibility of hz/ﬁm
§\|\|\\|{| departure, subject to availability. A reduction in the fee for this period may only be %\WE
-\=\'\7\’<'\<‘_—‘ granted if the contracting party is unable to fully use the services offered by the ?—\\\‘\)E
ZI—”@ accommodation establishment due to the exceptional weather conditions. The m\né
= . . . . . =
(ﬁ|||||“2 accommodation provider is entitled to charge at least the amount corresponding to gllm\%
So== =IlllZ
= the standard off-season rate. e
= E
[N E
= ZImAs
IS o . o 2l
,.-\\\'\'//':— § 15 Termination of the Accommodation Contract - Early Termination '\\\\\I Z
\ — p—e .
N[ = . . . T
_E_||l|||ﬁ\\/\ 15.1 If the accommodation contract has been concluded for a fixed term, it ends I\l\l\w“lz_m
== NA DN f|==
=z upon expiry of that term. =\
Iy 7 =\
IZZ] 15.2 If the contracting party departs early, the accommodation provider is entitled NN
2% . . ;}:é_”l
Al to demand the full agreed remuneration. The provider shall deduct what has been IE
\NIZ saved due to the non-use of services or what has been obtained through re-letting i'l}m_l_é
Y| the booked rooms. Savings are only deemed to exist if the accommodation 7]
= |@ establishment is fully occupied at the time the rooms booked by the guest are not UL
=\ \ . 2=
?,,}\}\___ used and the rooms can be rented to other guests due to the cancellation. The Z”i\\\“
g/”] burden of proof for such savings lies with the contracting party. J\\h”';f
A= N
@”@ 15.3 The contract with the accommodation provider ends upon the death of the EHHT/;
S A ==
= o uest. 7—
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Q\_\\l@ 15.4 If the accommodation contract has been concluded for an indefinite period, ”'E/_/g\
f/_|\\l>)§ either party may terminate the contract by 10:00 a.m. on the third day prior to the ?'\Ql\h”ﬂ}
R = A
\\\\\\E intended end of the contract. %I“Z
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=||IZ 15.5 The accommodation provider is entitled to terminate the accommodation I
== . . . . . . . =N\ \
m_sz contract with immediate effect for good cause, in particular if the contracting party __=I,)\\\__
=Z . N=
Z|||\!|||]/|E a) makes significantly improper use of the premises or, through inconsiderate, ?H g:
%”lé offensive, or otherwise grossly inappropriate behavior, disturbs the coexistence sw&
m\\z\]” with other guests, the owner, their staff, or other persons residing in the Z=
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||||!|§J establishment, or commits a criminal offense against property, morality, or IZE
;E_m@ physical safety; |/)=\\”“”
@}L b) is affected by a contagious disease, a disease extending beyond the _/”\\»}
:;=:ﬂl accommodation period, or becomes in need of care; I}R\\\\E
ﬁl””lll% c) fails to pay submitted invoices when due within a reasonable grace period (3 §|]|||||T\§
S Al d =7
= ays). ==
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|II§M 15.6 If the performance of the contract becomes impossible due to an event IH_Z_—'%
S considered force majeure (e.g., natural disasters, strikes, lockouts, official orders 20
://—’\'\I>>§ ] ’ ) ’ ) ’ Z \I|”/|)
\\\\\f; etc.), the accommodation provider may terminate the accommodation contract at g\\””é
!:lm% any time without observing a notice period, unless the contract is already deemed mﬁﬂ
Elll_llé terminated by law or the provider is released from their obligation to % Hﬁu

Vi . . = \
l::—”\\\\}\l accommodate. Any claims for damages by the contracting party are excluded. _——,}\}:i
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\Elm\é § 16 Illness or Death of the Guest %&
=L o : . . ZZll
i§| NI 16.1 If a guest falls ill during their stay at the accommodation establishment, the R
%}\\\} accommodation provider shall arrange for medical care at the guest’s request. In Z“l\\\%
&ﬂﬁ cases of imminent danger, the accommodation provider shall arrange medical care N
AlE even without a specific request from the guest, particularly if this is necessary and %]“%
é”}ﬂ% the guest is unable to do so themselves. =|IIZ
|'[%\;”‘”” 16.2 As long as the guest is unable to make decisions or the guest’s relatives cannot m;‘:_)/:
%\Hl\\% be contacted, the accommodation provider shall arrange medical treatment at the ﬁ%
ZIN . AN
X\\\I/’;: guest’s expense. F—I-owever, the scoPe of these mea‘sures ends as so?n as the guest is §~>\\| Z
NI\ mg able to make decisions or the relatives have been informed of the illness. ﬁ\\\m
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TJ”_I__I_Z 16.3 The accommodation provider is entitled to claim compensation from the g“lw
—_/é\/\\\$ contracting party and the guest, or in the event of death from their legal @z}g
L/gl successors, in particular for the following costs: i;==%”|
AR . . . .. ZIN=
<\H\|\|I|I||% a) outstanding medical expenses, costs for patient transport, medication, and fﬁ”!“ll:?
=z medical aids; S
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b) necessary disinfection of rooms;

c) laundry, bed linen, and bedding that have become unusable, or alternatively the

e
N[22

g—\’\’(\\}\—' cost of disinfection or thorough cleaning of these items; _//4\'\|\\,>_,\_§
;=:/”| d) restoration of walls, furnishings, carpets, etc., insofar as these have been soiled \ =
%I | = ) p b b) m-]“_‘
{m |”H-—; or damaged in connection with the illness or death; EHHT\%
sZNZ . . . =
% e) room rent for the period during which the room was used by the guest, plus any “|g==—//\j
|i'['\%§ﬁm days during which the room could not be used due to disinfection, clearance, or W;E»
Z\| = similar measures; =
ZINX h ) . . Al
NE f) any other damages incurred by the accommodation provider. L\\\“Z
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%@ § 17 Place of Performance, Jurisdiction, and Applicable Law i}i
W_—__/—/ZJ 17.1 The place of performance is the location where the accommodation ;E_@
Z“l\!””ﬁ establishment is situated. ¢| I =
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|\|\U\||=_ 17.2 This contract shall be governed by Austrian formal and substantive law, Z=
_ZE_HNI excluding the rules of private international law (in particular the Austrian IPRG and wa
@}L the Rome Convention) as well as the UN Convention on Contracts for the /”\\»}
:;=”:”ﬂ International Sale of Goods (CISG). m\m
ZINN= =l
Ql}M 17.3 In business-to-business transactions, the exclusive place of jurisdiction is the =|llIZ
h%//ﬂ registered office of the accommodation provider. However, the accommodation E@
|II§M provider is also entitled to assert its rights before any other court having local and E%
%\\)% subject-matter jurisdiction. %\T\[\U@
NE NNIE
ﬁ%ﬁg‘ 17.4 If the accommodation contract has been concluded with a contracting party EﬂlLé
s : . = : : . : M=l
=% who is a consumer and has their domicile or habitual residence in Austria, legal AN ”\=
@% actions against the consumer may only be brought at the consumer’s domicile, iz\\\\”\l
m§\7/| habitual residence, or place of employment. &\'\(\\%ﬁ
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2l 17.5 If the accommodation contract has been concluded with a contracting party ?”m:—;
e . ract has he - e
EI\\\\. who is a consumer and has their domicile in a Member State of the European Union Z=
|\|\|\|\”E=]” (excluding Austria), Iceland, Norway, or Switzerland, the court having jurisdiction |Ié/‘|=m”
;—E—\I\'\\'{' over the consumer’s domicile shall have exclusive local and subject-matter L\\Wg
= . . . L. . . 2=
W= jurisdiction for legal actions against the consumer. ZINN
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,.-\\\'\'//':— 18.1 Unless otherwise specified in the above provisions, a time period begins upon \E
mmg:\—\ delivery of the document establishing the deadline to the contracting party ﬁl\&m
EIIIHZ required to observe it. When calculating a period defined in days, the day on which g“l_?:ﬁ
%T{K_& the event triggering the start of the period occurs is not counted. Periods defined in ===T>\\>
m_/EQ%W weeks or months refer to the day of the week or month corresponding by name or \\\;;;’:W
Z_lﬂ(ll? number to the day from which the period is to be counted. If such a day does not ’gm”/g
%\\w% exist in the respective month, the last day of that month shall apply. iﬂ}Mé
i 2
l\l\l\UT_“E]” 18.2 Declarations must be received by the respective other contracting party on the {'é/ﬁm
=!I\ last day of the deadline (by 24:00). =
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%/Hl 18.3 The accommodation provider is entitled to offset its own claims against claims ;\\\”‘:;
%l |I|E/ of the contracting party. The contracting party is not entitled to offset their own %]“ﬁ
E”}& claims against claims of the accommodation provider unless the provider is %%m_“é
|Z/é||| insolvent or the contracting party’s claim has been legally established or E?_;W
m\_\\l@ acknowledged by the accommodation provider. “|__7_/§
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2\\\\”’2:- 18.4 In the event of regulatory gaps, the relevant statutory provisions shall apply. %\\\“Z
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